KOGAL STEEL s.r.o.

Privacy Policy (GDPR)

D

This Prepared in accordance with Regulation (EU) 2016/679 of the European Parliament and of the
Council (GDPR) and Act No. 18/2018 Coll. on Personal Data Protection.

Data Controller

KOGAL STEEL s. . .
Mierova 94

066 01 Humenné
Slovak Republic

Company ID (ICO): 47040181
VAT ID (IC DPH): SK2023721370

Managing Director: Eduard Galanda
Phone: +421907 926 601
Email: info@kogalsteel.sk

(hereinafter referred to as the “Controller”)

What Are Personal Data?

Personal data means any information relating to an identified or identifiable natural person who can be
identified directly or indirectly.

What Data Do We Process?

We primarily process the following categories of personal data:
e first name and surname,
e company name,
e telephone number,
e email address,
¢ billing information,
e registered office address or correspondence address,
e communication content (emails, contact forms, telephone conversations),
e technical data necessary for the operation of the website (such as IP address).

Sources of Personal Data

We obtain personal data:



directly from you (via contact forms, email, or telephone),

through business communications,

in the course of performing a contractual relationship,

from publicly available registers and databases within the scope of B2B communications.

Legal Basis and Purpose of Processing

Pre-Contractual and Business Communication
Responding to enquiries, preparing quotations, and conducting technical and business

communications.
Legal basis: Article 6(1)(b) GDPR

Performance of a Contract

Manufacturing, delivery of goods, invoicing, and handling complaints or claims.
Legal basis: Article 6(1)(b) GDPR

Compliance with Legal Obligations

Accounting, record keeping, archiving, and compliance with tax obligations.
Legal basis: Article 6(1)(c) GDPR

Legitimate Interest

Protection of legal claims, maintenance of communication records, and website security.
Legal basis: Article 6(1)(f) GDPR

Data Retention Periods

We retain personal data for the following periods:
e business enquiries: generally for 12 months,
e contracts and invoices: as required by law (generally 10 years),
¢ legal claims and related documentation: for the duration of applicable statutory limitation periods.

Recipients of Personal Data

Personal data may be disclosed to:
e accountants or accounting service providers,

IT and hosting service providers,
e transport and courier companies,

legal and tax advisors,

public authorities where required by applicable law.

Transfers to Third Countries

As a general rule, the Controller does not transfer personal data outside the European Union.

Should external services requiring international data transfers be used in the future, any such transfer
will be carried out in compliance with the GDPR, including through the use of appropriate safeguards
such as Standard Contractual Clauses where required.



Cookies

This website uses only essential cookies necessary to ensure its proper functionality.
Further information can be found in our Cookie Policy.

Data Security

The Controller has implemented appropriate technical and organisational measures to protect personal
data against loss, misuse, unauthorised access, alteration, or disclosure.

Your Rights

Under the GDPR, you have the right to:
e access your personal data,
e request correction of inaccurate data,
® request erasure of personal data,
e request restriction of processing,
e object to the processing of personal data,
e data portability,
¢ |odge a complaint with a supervisory authority.

Supervisory Authority

Office for Personal Data Protection of the Slovak Republic
Hrani¢na 12

820 07 Bratislava

Slovak Republic

Contact

KOGAL STEEL s. 1. 0.
Email: info@kogalsteel.sk

Final Provisions

This Privacy Policy becomes effective on the date of its publication.

Last updated: 5 May 2026
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